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1 Introduction 
The City of Guelph and their consulting team from IBI Group are 
undertaking a Class Environmental Study (Class EA) Schedule ‘B’, including 
preliminary design, for improvements of a 1.4 km stretch of Gordon Street, 
between Edinburgh Road and Lowes Road, in the City of Guelph.  

The study is being undertaken to investigate the need for additional capacity 
and traffic management improvements along the noted section of Gordon 
Street, while taking into consideration access needs and adjacent land uses. 

The study will investigate intersection turning lane capacity and access to 
street fronting properties in a growing urban environment. Included in the 
assessment will be consideration of a continuous two-way left turn lane, 
right turning lanes, and improvements to walking and cycling facilities. 

Consultation is a key component of the EA process. A minimum of three 
mandatory points of contact are required for a both Schedule ‘B’ and ‘C’ 
projects. This study will include a formal Notice of Commencement, two 
points of direct public contact through two Public Information Centres (PICs) 
and a Notice of Study completion. As such a total of four points of public 
contact are proposed. 

This document summarizes the second point of contact at PIC #1, including 
notifications, event details, the information presented, and comments 
received from the public. Comments from the public will be used to shape 
the considerations and outcomes of this study as it proceeds to the 
development of alternatives, development of evaluation criteria, evaluation 
of the alternatives, and identifying a preferred solution for presentation at 
the third point of contact at PIC #2. 
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2 Objectives and Considerations 
The objectives of PIC #1 were to: 

• Establish a connection between the community, the Study, and 
the Study team; 

• Facilitate dialogue with stakeholder groups and the public; 

• Build trust and accountability within the community; 

• Provide the community with the first point of direct public contact, 
as per Phase 2 of the Class EA process for Schedule “B” projects; 

• Involve the community in the study and preliminary design 
process; 

• Identify and prioritize community concerns with potential related 
construction and operational impacts, such as traffic and user 
interaction, safety, noise emissions and visual changes; 

• Use communication and presentation materials that convey key 
messages in a way that is understandable and promotes 
opportunities for focussed discussion that will support the quality 
of community life and the preservation of the environment; and 

• Promote and maintain an active correspondence and response log 
with stakeholders and members of the public interested in the 
Class EA. 

The City of Guelph has identified some key considerations: 

• Traffic volumes have increased, and will continue to increase with 
new development in this area and other parts of the City; 

• The lack of dedicated left turn lanes causes significant traffic 
delays during peak periods, and identifies that access to private 
driveways are impacted by high traffic volumes; 

• The City is aware of the current trends and is committed to the 
promotion of public preferences shifting towards separated active 
transportation (public transit, walking and cycling) facilities, The 
City also wishes to explore options that will improve safety and 
promote a balanced use of public spaces. The City is aware and 
acknowledges that there are limitations to physically separating all 
users including on-street cyclists from motorists and cyclists from 
pedestrians due to existing right-of-way constraints; and, 

• Through past experience, the City is aware of strong community 
interest and involvement and, as such, it is important that the 
local community is informed of the Study and related 
considerations, including user concerns, and are given as much 
opportunity for engagement as feasible.  
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3 Notifications 
The Notice of PIC #1 was published in 
the Guelph Mercury on September 19, 
2019 and posted on the City’s website 
(https://guelph.ca/city-hall/planning-
and-development/community-plans-
studies/environment-
planning/environmental-
assessments/gordon-street-
improvements/) on August 28, 2019. 
Notices were also mailed to over 800 
residents within and around the Study 
Area, and emailed to identified agency, 
stakeholder group, and Indigenous 
community representatives. 

The notice invited all interested parties to participate in the study and 
provided information on the: 

• Study and its purpose; 

• Date, time and venue for the PIC; 

• Project being subject to the requirements of the MCEA Schedule B;  

• Contact information for the City and consultant project leads;   

• Study’s website address; and, 

• How to actively participate in the study through the PIC and/or by 
requesting to be added to the project mailing list.  

A copy of the Notice for PIC #1 is included in Appendix A. 

In addition to this, mobile signs were set up on Gordon Street at the both 
ends of the study area from September 26, 2019 to October 3, 2019. 
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4 Event Details 
PIC #1 was held on October 1, 2019 in Guelph, Ontario at The Salvation 
Army Guelph Citadel & Nursery School (1320 Gordon Street, north of Arkell 
Road) from 6:00 p.m. to 8:00 p.m. The PIC was a drop-in open house 
format where members of the project team and City staff were present to 
speak with individuals and small groups about the study and to address any 
questions and concerns. The project team present included 4 members of 
the City’s study team, and 5 members of consultant team, including the 
project managers for both groups. 

Information on the study was presented on 21 display boards, placed in a 
walk-through format around the room. A large map of the study area was 
place on a table in the centre of the room, where attendees could review 
potential improvements in detail, and leave location-based comments. 

Attendees were encouraged 
to review the boards, 
interact with the project 
team, complete a 
questionnaire focussed on 
their Gordon Street 
experience, communicate 
their specific interest in the 
study and submit related 
comments. 

A total of 52 individuals were observed in attendance (of which 48 signed 
in). The sign-in sheets filled in at the PIC are included in Appendix C. 
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c. Recreation 

d. Other 

5. What are your concerns about traveling on this section of 
Gordon Street? 

a. Conflict between cyclists and auto drivers 

b. Busy intersections for pedestrians to cross 

c. Turning vehicles at intersections back up too far 

d. Through traffic is stopped by turning vehicles into adjacent 
properties 

e. Inadequate gaps for exiting vehicles to turn onto Gordon Street 

6. After reviewing the proposed options, which one(s) would 
increase your feeling of safety when travelling on this section 
of Gordon Street? 

A total of 48 PIC #1 surveys were submitted, including 36 at the PIC and 12 
received by email after the PIC. Copies of the completed surveys and a 
detailed summary are included in Appendix E. The following summarizes 
the findings of the survey. 

Survey Respondent Profile 
The first three questions of the survey were aimed at identifying the profile 
of the respondent. Almost all respondents (all but one) live in Guelph, who 
travel daily (83%) along Gordon Street. Weekly and monthly users were 
14% and 2% of respondents, respectively.  

While some road users employed multiple modes and modes other than 
driving, the vast majority (92%) of respondents drive along the corridor.  

Approximately 50% of respondents travel along Gordon Street for work 
and/or recreation, while 10% travel along the corridor to attend school. 
Almost 50% of respondents use the road for other purposes, mostly 
shopping.  

Exhibit 6-1 summarizes the profile of the PIC #1 Survey respondents. 

Respondent Concerns 
The fifth survey question was used to identify the top concerns of 
respondents. The majority of respondents had more than one concern about 
the corridor. The top concern of those listed were in relation to through 
traffic that is impeded by vehicles turning into adjacent properties (71%), 
followed by turning vehicles at intersections that back up too far (67%), 
inadequate gaps for vehicles exiting adjacent lands to turn onto Gordon 
Street (44%), conflict between cyclists and auto drivers (38%), and busy 
intersections for pedestrians to cross (23%). The PIC #1 survey top 
respondent concerns are summarized in Exhibit 6-2.  
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Respondent-Preferred Alternative 
The sixth and final survey question asked respondents to identify the 
presented alternative solution(s) they most preferred, the results of which 
are summarized in Exhibit 6-3.  

Of the five proposed options presented, the 
most popular was Option 4 (widen on west 
side with two lanes in each direction, a 4m 
two-way left-turn lane, and separated 3m 
multi-use trails in each direction), selected in 
27% of the responses. This was followed by 
Option 3, Option 5, and Option 2 which were 
selected in 21%, 17% and 14% of the 
responses, respectively.  

Some (9%) of the responses were from 
respondents that were not yet sure, or had no 
preference in the proposed options presented. 
None of the respondents selected Option 1, to 
retain Gordon Street in its existing 
configuration. 

It is important to note that 12% of respondents offered other possible 
solutions, ranging from constructing new and/or extending existing 
roadways, reducing development along the corridor, adding bus bays along 
the corridor (without any other changes), and reducing/modifying traffic 
patterns/controls. Additionally, 11 of the respondents offered additional 
suggestions to augment their preferred alternative. While some of the 
suggestions will or have been considered for this study, others were beyond 
its scope, and have been identified for the City to consider under future 
study. These submitted solutions and responses are summarized in Exhibit 
6-4. 
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6.2 Location-Based Comments 
Attendees were provided pens and small squares of paper with re-usable 
adhesive strips to place location-specific comments on the large plan of the 
study area. A total of 14 comments were placed during the PIC. Relocation 
or improvement of bus stops were the most common comments, suggesting 
the use of bus bays and shifting stops/shelters away from intersections. 

 

Exhibit 6-5 presents a summary of the comments received. The map and 
comments received are included in Appendix F. 
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6.3 Emailed Comments 
During the comment period following PIC #1, email comments were also 
received, and can be found in Appendix G. Concerns identified by 
respondents included: 

• Speeding; 

• Drivers changing lanes unexpectedly to move around stopping 
buses; 

• Sightlines (bus stops at Valley Road, Arkell Road and Lowes Road 
obstructing driver’s views, and skewed intersections at Heritage 
Drive and Lowes Road); 

• Increased development leading to higher traffic volumes, mid-
block access and turning movements; 

• Noise and vibration from vehicles; 

• Overcrowding and concentration of bus route on Gordon Street; 

• Duration of construction and impact on local businesses; and, 

• Need for intersection control and/or pedestrian crossing at 
Vaughan Street. 
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NOTICE OF PUBLIC 

INFORMATION CENTRE  

 

City Hall 
1 Carden St 
Guelph, ON 

Canada 
N1H 3A1 

 
T 519-822-1260 

TTY 519-826-9771 
 

guelph.ca 

Municipal Class Environmental Assessment 

Schedule B 
Gordon Street Improvements  
(between Edinburgh Road and Lowes Road) 
 

 ____________________________________________________________________________________________  

 

The City is planning improvements to Gordon 

Street between Edinburgh Road South and Lowes 

Road to address the current and future needs of 

our growing community. 

 

You are invited to attend the project  

Public Information Centre on  

Tuesday, October 1, 2019 
6 p.m. to 8 p.m. (drop in format)  
which will be held at: 

The Salvation Army Guelph Citadel & 
Nursery School  

1320 Gordon Street 
Guelph, ON 
 

The City of Guelph has initiated a Class 

Environmental Assessment (EA) study following 

the Schedule B planning process for proposed 

improvements to Gordon Street from Edinburgh 

Road to Lowes Road. The anticipated 

improvements will accommodate community 

growth while considering vehicular traffic, transit operations and provisions for pedestrians and 

cyclists. The location and approximate extent of the study area are shown on the accompanying 

map.  

 

The process 
The EA will be conducted as a Schedule ‘B’ project in accordance with the Municipal Class 

Environmental Assessment process (Municipal Engineers Association, October 2000, as amended in 

2007, 2011 and 2015), under the Ontario Environmental Assessment Act. The study will develop an 

appropriate design for this section of Gordon Street, with considerations given to potential social, 

economic and environmental impacts, and appropriate mitigation measures to minimize these 

impacts. 

 

Why attend? 
Come talk with City staff and project team members about the study. Learn about the project 

location, existing conditions, purpose of the study, initial study findings and a summary of the 

preliminary considerations. All of this information will be available for public viewing and comment 

prior to any decisions on the preferred alternative and subsequent recommend improvements that 

will follow at a second Public Information Centre (date to be confirmed). If you need disability-

related accommodations, please contact Gwen Zhang by September 20 with your request. 

 

For Further Information 
For further information about this project, including updates, please visit www.guelph.ca/gordonea. 

If you have questions, comments or are interested in participating in the study, please contact one 

of our project team members.  

 

Gwen Zhang, P. Eng. 

Project Manager 

City of Guelph 

1 Carden Street 

Guelph, ON N1H 3A1 

519-822-1260 Ext. 2638 

Gwen.Zhang@guelph.ca 

John Bayley, P.Eng.  

Project Manager  

IBI Group 

410 Albert Street, Suite 101 

Waterloo, ON N2L 3V3 

519-585-2255 Ext. 63220 

john.bayley@ibigroup.com 





IBI GROUP PUBLIC INFORMATION CENTRE #1 SUMMARY 
GORDON STREET BETWEEN EDINBURGH ROAD AND LOWES ROAD, CLASS ENVIRONMENTAL ASSESSMENT, SCHEDULE ‘B’ 
AND PRELIMINARY DESIGN 
Prepared for City of Guelph

October 17, 2019 

Appendix B – Presented 
Materials 

















































IBI GROUP PUBLIC INFORMATION CENTRE #1 SUMMARY 
GORDON STREET BETWEEN EDINBURGH ROAD AND LOWES ROAD, CLASS ENVIRONMENTAL ASSESSMENT, SCHEDULE ‘B’ 
AND PRELIMINARY DESIGN 
Prepared for City of Guelph

October 17, 2019 

Appendix C – Sign-in Sheets 

















IBI GROUP PUBLIC INFORMATION CENTRE #1 SUMMARY 
GORDON STREET BETWEEN EDINBURGH ROAD AND LOWES ROAD, CLASS ENVIRONMENTAL ASSESSMENT, SCHEDULE ‘B’ 
AND PRELIMINARY DESIGN 
Prepared for City of Guelph

October 17, 2019 

Appendix D – Summary of 
Public Input 









IBI GROUP PUBLIC INFORMATION CENTRE #1 SUMMARY 
GORDON STREET BETWEEN EDINBURGH ROAD AND LOWES ROAD, CLASS ENVIRONMENTAL ASSESSMENT, SCHEDULE ‘B’ 
AND PRELIMINARY DESIGN 
Prepared for City of Guelph

October 17, 2019 

Appendix E - Surveys 























































































































































   
     

  
   

    

      

           

   

            

        

 

           

    

          

      

      

        

         

         

 

  

























IBI GROUP PUBLIC INFORMATION CENTRE #1 SUMMARY 
GORDON STREET BETWEEN EDINBURGH ROAD AND LOWES ROAD, CLASS ENVIRONMENTAL ASSESSMENT, SCHEDULE ‘B’ 
AND PRELIMINARY DESIGN 
Prepared for City of Guelph

October 17, 2019 

Appendix F – Location Based 
Comments 







IBI GROUP PUBLIC INFORMATION CENTRE #1 SUMMARY 
GORDON STREET BETWEEN EDINBURGH ROAD AND LOWES ROAD, CLASS ENVIRONMENTAL ASSESSMENT, SCHEDULE ‘B’ 
AND PRELIMINARY DESIGN 
Prepared for City of Guelph

October 17, 2019 

Appendix G – Comments 
Received by Email 



1

Patrick Garel

From: Gwen Zhang <Gwen.Zhang@guelph.ca>
Sent: Thursday, October 3, 2019 10:29 AM
To: 'Wilfred Ferwerda'
Cc: John Bayley; Patrick Garel
Subject: RE: Gordon St Improvements

Mr. Ferwerda,  
 
It is nice to know that you did make it to the Open House on Tuesday!  
 
Your comments are important for this project as they will help us in the decision making process.  
 
After we review and summarize all comments and feedbacks (usually two weeks from the Open House), we 
will conduct further analysis and discussions on all potential solutions. This process will allow us to better 
understand the concerns surrounding road safety issues for all road users including cyclists.  
 
Please feel free to contact us if you have any questions.  
 
Regards, 
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer  
Engineering and Transportation Services  
T 519‐822‐1260 x 2638  
E gwen.zhang@guelph.ca  
 
 
 

From:    
Sent: Wednesday, October 02, 2019 5:22 PM 
To: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Cc: 'John Bayley' <john.bayley@ibigroup.com>; Patrick Garel <pgarel@IBIGroup.com> 
Subject: Re: Gordon St Improvements 
 
Thank you for corresponding, Gwen. Unfortunately, I could make the open house last night. 
 
See the attached Questionnaire/Comments Sheet filled out (re Question #6, pls see Item #3 below). 
 
I looked at the presentation on the link you provided and have the following comments: 

1. I agree with the core values and intentions for improvements. Thank you for doing this. 
2. Re p. 6 bullet point..."Limited opportunity to physically separate on‐street cyclists from motorists due 

to the constraint of existing pavement width."  
a. I don't buy this. Our failure to get it right the first time should not become a constraint when we 

come back to make it right. Also, existing pavement width should not be a constraint for 
separated bike lanes when the whole point is to get the bikes off the pavement, ie., separated. 
Finally, an obvious characteristic of Gordon St south of the U of G are the exceptionally wide 
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To: Wilfred Ferwerda  
Cc: 'John Bayley' <john.bayley@ibigroup.com>; Patrick Garel <pgarel@IBIGroup.com> 
Subject: RE: Gordon St Improvements  
  
Mr. Wilfred,  
  
Thank you for your interest in this Gordon Street Improvements study! 
  
We are sorry to hear that you were hit by a car on bike lanes twice in a year. We share your safety concerns for cycling 
commuters who have to bike during peak hours on busy streets such as Gordon Street. 
  
The purpose of this study is to investigate various options to improve safety and operation on Gordon Street for all road 
users including cyclists. As such we have looked into various alternatives including separating cyclists from auto traffic. 
All these options will be presented at the Open House on October 1st, and will be posted to City’s website at 
www.guelph.ca/gordonea.  
  
If you have any comments about these options, please feel free to contact us.  
  
Regards, 
  
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer  
Engineering and Transportation Services  
T 519‐822‐1260 x 2638  
E gwen.zhang@guelph.ca  
  

From: Wilfred Ferwerda    
Sent: Monday, September 30, 2019 4:02 PM 
To: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Subject: Gordon St Improvements 
  
Hi,  
  
My input on the above project would be to incorporate separated bike lanes in the very wide boulevards.  
  
There seems to be plenty of space for all the services, cars and pedestrians, but bikes are left vulnerable to 
busy car and truck traffic which is especially dangerous during rush hour when cycling commuters are trying to 
get home from work just like everyone else (btw, I was hit by a car twice within one year in a bike lane during 
rush hour). This should have been done the last time major construction happened on Gordon but for some 
"good reason" it was not, so now is the time to build it right. 
  
Another aside: a protected bike lane, such as the experimental one on Woolwich is not the best way to go as it 
messes up the streetscape and is not as safe as a separate lane. 
  
Thanks for listening, 
  
‐w 
Wilfred Ferwerda 

 
----------------------------------------- 
This e-mail message (including attachments, if any) is intended for the use of the 
individual to whom it is addressed and may contain information that is privileged and 
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confidential. If you are not the intended recipient, you are notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please notify the sender and erase this e-
mail message immediately. 

 
----------------------------------------- 
This e-mail message (including attachments, if any) is intended for the use of the 
individual to whom it is addressed and may contain information that is privileged and 
confidential. If you are not the intended recipient, you are notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please notify the sender and erase this e-
mail message immediately. 
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Patrick Garel

From: John Bayley
Sent: Wednesday, October 2, 2019 2:04 PM
To: Patrick Garel; Scott Johnston; Tiffany Chan
Subject: FW: Our feed back on the Open House on October 1, 2019

FYI as well. Please upload and add to the file. 
 
Thanks, 
JB 
 
From: Anne‐Marie Doyle    
Sent: Wednesday, October 2, 2019 11:25 AM 
To: Gwen.Zhang@guelph.ca; John Bayley <john.bayley@ibigroup.com> 
Cc: Chris Doyle   
Subject: Our feed back on the Open House on October 1, 2019 
 
We live 50m north of the study area in Guelph and use Gordon Street daily to drive and walk for work and 
recreation.  We are very concerned about traffic management in this area and how it impacts us as drivers and 
pedestrians. 
 
We are greatly disappointed by all the proposed options because all have the same safety hazard, namely a 
central left turn lane on Gordon Street.  We resided in Cambridge from 1989-2005 when this central "Suicide 
Alley" was tried on Hwy 24.  It failed and was subsequently removed.  The word choice is that used by the 
Cambridge Times reporters and City Councillors because of head-on collisions in this lane.  Installing this lane 
does not mean that other road users will allow room at busy times for traffic to turn left.  Hence today's 
problems.  Guelph should learn from Cambridge.   
 
We recommend a model closer to the Cambridge solution: 
 
Do not allow left turns onto or from Gordon Street except at traffic lights, so at Edinburgh, Arkell and Lowes. 
 
Install a small median from Edinburgh to Lowes to allow the traffic volume going south to turn left at these 
three lights. 
 
Make a road parallel to Gordon for vehicles to get from homes to these three traffic lighted intersections. 
 
A good example is the proposed changes to traffic immediately to the NE of Edinburgh and Gordon.  Here the 
intention is to extend Landsdown and extend Edinburgh so all the present houses and all future Condominiums 
will access Gordon Street at four-way lights at Edinburgh.  In this model Gordon would be a central vehicle 
moving artery with residents of the area joining Gordon in a well organized and safe manner. 
 
Additional 
We recommend to use the additional space to create bike lanes and bus stop lay-bys.  In this same area bikes 
would be banned from using the pedestrian walkway.   
 
Should you want to discuss this our email addresses are attached.   
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Regards, 
Chris and Anne Marie Doyle 
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Patrick Garel

From: Gwen Zhang <Gwen.Zhang@guelph.ca>
Sent: Thursday, October 17, 2019 11:36 AM
To: 'Lazar Pavlovic'
Cc: John Bayley; Patrick Garel
Subject: RE: Class Environmental Assessment Study - Questionnaire/Comment Sheet Gordon Street (Lowes 

Road to Edinburgh Road South)

Hi Lazar, 
 
We are glad that you will pass on our message to your board and property manager for Liberty Square! 
 
Once the survey is closed, we will focus on the selection of a preferred solution after evaluating all alternatives. It will 
take us approximately two months to work on the details. This is just a rough estimate subject to change as a result of 
engineering design.   
 
Even after the survey is closed, you are still welcome to submit your questions if there is any.  
 
Regards, 
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer  
Engineering and Transportation Services  
T 519‐822‐1260 x 2638  
E gwen.zhang@guelph.ca  
 

From: Lazar Pavlovic    
Sent: Wednesday, October 16, 2019 4:44 PM 
To: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Cc: john.bayley@ibigroup.com; Patrick Garel <pgarel@IBIGroup.com> 
Subject: RE: Class Environmental Assessment Study ‐ Questionnaire/Comment Sheet Gordon Street (Lowes Road to 
Edinburgh Road South) 
 
Hi Gwen, 
 
Thanks for getting back to me with your feedback, which I will pass on to our board and property manager   

. I am very glad to hear that the city is pursuing this project and look forward to 
seeing improvements in safety and functionality in the area once completed. Could you please advise on major 
estimated timelines and milestones, if you are able to disclose them at this point, once the survey is closed? I will be in 
touch should any further questions come up. 
 
Thank you, 
 
Lazar 
 
Sent from Mail for Windows 10 
 

From: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Sent: Tuesday, October 15, 2019 5:22:46 PM 
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To: 'Lazar Pavlovic'   
Cc: john.bayley@ibigroup.com <john.bayley@ibigroup.com>; Patrick Garel <pgarel@IBIGroup.com> 
Subject: RE: Class Environmental Assessment Study ‐ Questionnaire/Comment Sheet Gordon Street (Lowes Road to 
Edinburgh Road South)  
  
Hi Lazar,  
 
Thank your for sending us the completed questionnaire/comment sheet!  
 
Your comments and suggestions are important to this study, in particular with regard to the safety concerns when 
making left‐turns at intersections and onto Gordon Street from private properties.  
 
Our next step is to review all comments, complete a detailed evaluation of improvement options, and present 
recommended design solution to the community. Please stay tuned and let us know if you have any further questions.  
 
Regards, 
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer  
Engineering and Transportation Services  
T 519‐822‐1260 x 2638  
E gwen.zhang@guelph.ca 
 
 

From: Lazar Pavlovic    
Sent: Tuesday, October 15, 2019 12:14 PM 
To: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Subject: Class Environmental Assessment Study ‐ Questionnaire/Comment Sheet Gordon Street (Lowes Road to 
Edinburgh Road South) 
 
Hello Gwen, 
 
Please find attached questionnaire with my comments. Let me know if you have any questions. Happy to answer them. 
 
Have a good day, 
 
Lazar 
 
 
Sent from Mail for Windows 10 
 
----------------------------------------- 
This e-mail message (including attachments, if any) is intended for the use of the 
individual to whom it is addressed and may contain information that is privileged and 
confidential. If you are not the intended recipient, you are notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please notify the sender and erase this e-
mail message immediately. 

 
----------------------------------------- 
This e-mail message (including attachments, if any) is intended for the use of the 
individual to whom it is addressed and may contain information that is privileged and 
confidential. If you are not the intended recipient, you are notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If 
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you have received this communication in error, please notify the sender and erase this e-
mail message immediately. 
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Patrick Garel

From: Gwen Zhang <Gwen.Zhang@guelph.ca>
Sent: Monday, October 21, 2019 1:34 PM
To: 'Catherine Laperle'
Cc: John Bayley; Patrick Garel
Subject: RE: Environmental Assessment Study Gordon St (Lowes Rd to Edinburgh Rd South) Comment Sheet

Hi Catherine,  
 
Thanks again for your comments on the noise impact on Gordon Street! 
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer  
Engineering and Transportation Services  
T 519‐822‐1260 x 2638  
E gwen.zhang@guelph.ca  
 

From: Catherine Laperle    
Sent: Sunday, October 20, 2019 8:45 PM 
To: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Subject: Re: Environmental Assessment Study Gordon St (Lowes Rd to Edinburgh Rd South) Comment Sheet 
 
Thank you Gwen for adding my name to the contact list. 
 
I did look at your website and was alarmed at the number of accidents recorded along this section of Gordon 
St. and I feel that the impact of noisy mufflers distracting cyclist and other motorist should not be overlooked as 
one of the causes of the high number of collisions. 
 
Regards 
Catherine 
 

From: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Sent: October 17, 2019 1:37 PM 
To: 'lapca@live.ca'   
Cc: john.bayley@ibigroup.com <john.bayley@ibigroup.com>; Patrick Garel <pgarel@IBIGroup.com> 
Subject: RE: Environmental Assessment Study Gordon St (Lowes Rd to Edinburgh Rd South) Comment Sheet  
  
Hi Catherine,  
  
Thank you for providing your comments to the project team! 
  
Sorry to hear you only found out this project yesterday. We have added your name to the contact list. We will make sure 
that you will be informed of next Open House for this project.  
  
FYI, you can find all the information about this project on the City’s website http://www.guelph.ca/gordonea.  
  
Your comments and opinions are important to this project in particular on the difficulty of left‐turning movements at 
private driveways and intersections, conflict between cyclists and motorists, the noise and large truck volumes on 
Gordon Street.  



2

  
Our next step is to review all comments, complete a detailed evaluation of improvement options including Options 3 
and 4, and present recommended design solution to the community. Please stay tuned and let us know if you have any 
further questions. 
   
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer  
Engineering and Transportation Services  
T 519‐822‐1260 x 2638  
E gwen.zhang@guelph.ca  
  

From: Catherine Laperle    
Sent: Wednesday, October 16, 2019 11:52 PM 
To: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Subject: Environmental Assessment Study Gordon St (Lowes Rd to Edinburgh Rd South) Comment Sheet 
  
RE: Environmental Assessment Study Gordon St (Lowes Rd to Edinburgh Rd South) Comment Sheet 

I just found out about this assessment yesterday and I could not find a copy of your comment form that I could fill out 
and e‐mail back to you so I will just answer the questions: 

  

1.       I live in Guelph 
2.       I travel on this section of Gordon St daily 
3.       I drive but I hope to use my bicycle as well 
4.       My general purpose for using Gordon St is recreational. I’m retired.  
5.       My main concerns when using this section of Gordon St are; 
 inadequate gaps to turn onto Gordon St 
 through traffic is stopped by turning vehicles 
 turning vehicles at intersections back up too far 
 conflict between cyclists and auto drivers 
 the distraction of noisy mufflers on cyclists and other auto drivers 
 the number of large transport trucks using Gordon St. 

6.       From what I can see of the options; 
 
I would prefer options 3 & 4 simply because the bicycle lane does not share the roadway with the auto traffic as 
well all options may make it more possible to make a left hand turn onto Gordon St from my driveway. 

 How can I keep up to date on the status of this proposal? Thank you 

Catherine Laperle 
 

  
----------------------------------------- 
This e-mail message (including attachments, if any) is intended for the use of the 
individual to whom it is addressed and may contain information that is privileged and 
confidential. If you are not the intended recipient, you are notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If 



3

you have received this communication in error, please notify the sender and erase this e-
mail message immediately. 

 
----------------------------------------- 
This e-mail message (including attachments, if any) is intended for the use of the 
individual to whom it is addressed and may contain information that is privileged and 
confidential. If you are not the intended recipient, you are notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please notify the sender and erase this e-
mail message immediately. 

 



From: Gwen Zhang
To: "Paul Kraehling"
Cc: John Bayley; Patrick Garel
Subject: RE: Gordon Street EA Open House Oct 1/19
Date: Thursday, October 3, 2019 9:58:11 AM

Hi Paul,
 
Thank you for your interest in this study and providing your comments!
 
After we review and summarize all comments and feedbacks (usually two weeks from the
Open House), we will conduct further analysis and discussions on all potential solutions
including the pedestrian activated lights at Vaughan Street as you mentioned in your email.
 
This process will help us to better understand the issues and concerns surrounding pedestrian
crossing at the intersection of Gordon Street and Vaughan Street, and it will help us to answer
your questions.
 
Please feel free to contact us if you have any further questions.
 
Regards,
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 
E gwen.zhang@guelph.ca
 
 

From: Paul Kraehling  
Sent: Wednesday, October 02, 2019 5:01 PM
To: Gwen Zhang <Gwen.Zhang@guelph.ca>
Subject: FW: Gordon Street EA Open House Oct 1/19
 
 
 

From: Paul Kraehling
Sent: 02 October 2019 4:59 PM
To: gwen.zhang@guelph.ca <gwen.whang@guelph.ca>; john.bayley@ibigroup.com
<john.bayley@ibigroup.com>
Subject: Gordon Street EA Open House Oct 1/19
 
Open House comments (see attached) are associated with improving pedestrian access across
Gordon Street at Vaughan. A pedestrian activated light should be placed at this location to
permit access across the busy street (as it exists today). With substantial



commercial/residential planned in the area for both sides of Gordon, access and walkability
services need to be planned at the initial stages of development (and this EA).
 
Thank you,
 
Paul Kraehling
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.



From: Gwen Zhang
To:
Cc: Dominique O’Rourke; "John Bayley"; Patrick Garel
Subject: RE: Gordon Street Environmental Assessment
Date: Tuesday, October 15, 2019 10:33:16 AM

Mr. Shoemaker,
Thank you for your interest in this Gordon Street Environmental Assessment study!
The form (Open House Questionnaire and Comment Sheet) has already been published online. It can
be found from the city’s website (guelph.ca/gordonea).
Your comments and suggestions are important to this study, in particular with regard to the speed
limits, red light cameras, police enforcements, traffic signal arrows at intersections, and centre turn
lanes. These comments will help us plan and design a safe and efficient road for all road users.
Our next step is to review all comments, complete a detailed evaluation of improvement
alternatives, and present recommended design solution to the community. Please stay tuned and let
us know if you have any further concerns or questions.
Regards,
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 
E gwen.zhang@guelph.ca

From: Terry Shoemaker 
Sent: Saturday, October 12, 2019 12:34 PM
To: Gwen Zhang ; Dominique O’Rourke 
Subject: Gordon Street Environmental Assessment
Could this form referred to for completion and mail in please be made available on line for
completion and return.
In the mean time here are my comments.
Traffic flows have increased dramatically since this road was widened to add bike lanes. Presently
motorists are constantly speeding on this road as well as many who do not stop for red lights.
Density has doubled with more developments planned for that area.
I suggest immediately until a remediation is decided on and executed the speed limit be reduced to
50kmph. I say that due to the hazard pedestrians face at marked cross walks and intersections in
general on that road. Walking on the sidewalks is dangerous due to speed and inattention of drivers.
I have stopped riding my bike on that road. Cars race by walkers with a small buffer between the
road and the sidewalk. Victoria is 70 kmph and if there were more posted speed signs along Victoria
it would be more efficient as people do 50 or 60 but never the posted limit. One lane each way then
creates huge backlogs. I have written to the city both for more speed limit signs installed especially
northbound as well as two letters to the Chief of Police regarding the antics of drivers on Gordon.
There are no rules of the road on this street.
Bring on the red light cameras but in the mean time we need to step up police presence. Cost should
not be the sole consideration when we have the blitzes that take place on this street with hundreds
of charges laid.
We require at minimum full time functioning arrow lights at all light cycles at Kortright, Lowes, the
intersection with the temporary traffic light control near to Lowes and Clair. The lights are there but
they don’t work full time for turning drivers. This forces drivers to wait till the light is yellow or red



with oncoming vehicles carrying through illegally or you don’t get to turn at all with large traffic
volumes. Accidents result.
In a perfect world people would look ahead and do the speed limit. Unfortunately, constant
distracted driving and lack of consideration causes many of the totally avoidable collisions on that
road.
A turning lane for the duration of the affected area should be the second minimum remediation.
This cannot be left as is.
I see maintaining the existing lanes and adding the required turn lane the entire way. If widening the
road is necessary we cant wait for 5 years for this to be a reality. We have created this problem
inside of 6 years. We have obviously demonstrated the need for change re the collision stats
recorded.
I hope this is what you are looking for.
Policing stepped up if only by way of parking an empty cruiser or two along the road, activate the
turn arrows 24 hours a day and install them where they are not existent at present at all
intersections , reduce the speed limit until something tangible is done to stop the madness that is
Gordon Street.
Terry Shoemaker

Sent from Mail for Windows 10



From: Gwen Zhang
To: "Darren Shock"
Cc: john.bayley@ibigroup.com; Patrick Garel
Subject: RE: Gordon Street Improvements
Date: Wednesday, October 16, 2019 4:57:07 PM

Hi Darren,
Thank your for sending us the completed questionnaire/comment sheet!
Your comments are important to this study, in particular with regard to the safety concerns on
conflict between cyclists and walkers on multi-use trails.
Our next step is to review all comments, complete a detailed evaluation of improvement options
including Option 5 with separation between each mode, and present recommended design solution
to the community. Please stay tuned and let us know if you have any further questions.
Regards,
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services
T 519-822-1260 x 2638
E gwen.zhang@guelph.ca
From: Darren Shock 
Sent: Wednesday, October 16, 2019 3:48 PM
To: Gwen Zhang 
Subject: Gordon Street Improvements
Hi Gwen,
I could not make the open house, but reviewed the documents on the web, and had the
attached comments.
Please let me know if you have any further questions.
Thank you. 
--
Darren Shock



From: Gwen Zhang
To: "Marilyn Hoffmann"
Cc: john.bayley@ibigroup.com; Patrick Garel
Subject: RE: Gordon Street Improvements
Date: Wednesday, October 2, 2019 3:27:41 PM

Thank you Marilyn for your interest in participating in this Gordon Street Improvements study!
Your comments are important for us and they will help us to choose the proper design for this
section of Gordon Street.
If you require any further information about this project, I’d be more than happy to help.
Regards,
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 
E gwen.zhang@guelph.ca
From: Marilyn Hoffmann 
Sent: Wednesday, October 02, 2019 3:16 PM
To: Gwen Zhang 
Subject: Gordon Street Improvements
Hello, as a resident in the area of the Gordon Street improvements, I am pleased to learn that a
centre turn lane on Gordon Street (between Edinburgh Road and Lowes Road) is included in
the proposed improvements.
The traffic in this area has increased so much in the last 5-10 years, that this centre turn lane is
highly warranted. Needless to say, I am very pleased. Thank you for the opportunity to
comment.
Marilyn Hoffmann
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1 Introduction 
The City of Guelph and their consulting team from IBI Group are 
undertaking a Class Environmental Study (Class EA) Schedule ‘B’, including 
preliminary design, for improvements of a 1.4 km stretch of Gordon Street, 
between Edinburgh Road and Lowes Road, in the City of Guelph. Additional 
consideration is given to related transitional impacts in the stretch of Gordon 
Street from Edinburgh Road S. northerly to Landsdown Drive. 

The study is being undertaken to investigate the need for additional capacity 
and traffic management improvements along the noted section of Gordon 
Street, while taking into consideration access needs and adjacent land uses. 

The study is investigating intersection turning lane capacity and access to 
street fronting properties in a growing urban environment. Included in the 
assessment will be the consideration of a continuous two-way left turn lane, 
right turning lanes, and improvements to transit access, and walking and 
cycling facilities. 

Consultation is a key component of the EA process. A minimum of three 
mandatory points of contact are required for a both Schedule ‘B’ and ‘C’ 
projects. To date, this study has included a formal Notice of 
Commencement, and two points of direct public contact through two Public 
Information Centres (PICs). A Notice of Study completion will be the fourth 
and final point of contact, near the end of the Study. As such, a total of four 
points of public contact will be undertaken. 

This document summarizes the third point of contact at PIC #2, including 
notifications, event details, the information presented, and comments 
received from the public.  

Comments received from the public will be used to shape the outcomes of 
this study as it proceeds to the confirmation of a preferred design 
alternative and the development of a preliminary design for improvements 
to Gordon Street. The study process and public contact and feedback, along 
with evaluations of the various alternatives considered, will then be 
presented in the Project File Report and placed on the public record for a 
mandatory review Period of 30 days.   
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2 Objectives and Considerations 
The objectives of PIC #2 were to: 

• Maintain a connection between the community, the Study, and the 
Study team; 

• Facilitate dialogue with stakeholder groups and the public; 

• Build trust and accountability within the community; 

• Provide the community with a third point of public contact, as optional 
under Phase 2 of the Class EA process for Schedule “B” projects; 

• Get the community involved in the design process; 

• Identify the changes most desired by the public and how they 
were considered in the evaluation of alternative solutions; 

• Identify the evaluation process and criteria; 

• Summarize the potential impacts and evaluation of the design 
alternatives, and identify the preliminary preferred design alternative; 

• Collect community feedback on the preliminary preferred design alternative; 

• Use communication and presentation materials that convey key 
messages in a way that is understandable and promotes a high 
degree of discussion on opportunities that will support the quality 
of life and preservation of the environment; and, 

• Promote and maintain an active correspondence and response log with 
stakeholders and members of the public interested in the Class EA. 

The City of Guelph also identified some key considerations: 

• Traffic volumes have increased, and will continue to increase with 
new development in this area and other parts of the City; 

• The lack of dedicated left turn lanes causes significant traffic 
delays during peak periods, and identifies that access to private 
driveways are impacted by high traffic volumes; 

• The City is aware of the current trends and is committed to the 
promotion of public preferences shifting towards separated active 
transportation (public transit, walking and cycling) facilities, The 
City also wishes to explore options that will improve safety and 
promote a balanced use of public spaces. The City is aware and 
acknowledges that there are limitations to physically separating all 
users including on-street cyclists from motorists and cyclists from 
pedestrians due to existing right-of-way constraints; and, 

• Through past experience, the City is aware of strong community 
interest and involvement and as such, it is important that the local 
community is made well aware of the Study and are given as 
much opportunity for engagement as feasible.  
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3 Notifications 
The Notice of PIC #2 was published 
in the Guelph Mercury on February 6 
and 13, 2020 and posted on the 
City’s website 
(https://guelph.ca/city-hall/planning-
and-development/community-plans-
studies/environment-
planning/environmental-
assessments/gordon-street-
improvements/) on January 30, 
2020. Notices were also mailed to 
over 800 residents within and around 
the Study Area, and emailed to 
identified agency, stakeholder group, 
and Indigenous community 
representatives. 

The notice invited all interested parties to participate in the study and 
provided information on the: 

• Study and its purpose; 

• Date, time and venue for the PIC; 

• Project being subject to the requirements of the MCEA Schedule B;  

• Contact information for the City and consultant project leads;   

• Study’s website address; and, 

• How to actively participate in the study through the PIC and/or by 
requesting to be added to the project mailing list.  

A copy of the Notice for PIC #2 is included in Appendix A. 

In addition to this, mobile signs were set up on Gordon Street at the both 
ends of the study area from February 17, 2020 to February 21, 2020. 
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4 Event Details 
PIC #2 was held on February 20, 2020 in Guelph, Ontario at The Salvation 
Army Guelph Citadel & Nursery School (1320 Gordon Street, north of Arkell 
Road) from 6:00 p.m. to 8:00 p.m. The PIC was a drop-in open house 
format where members of the project team and City staff were available to 
speak with individuals and small groups about the study, and to address any 
questions and concerns. The project team present included 4 members of 
the City’s study team, and 5 members of consultant team, including the 
project managers for both groups. 

Information on the study was 
presented on 23 display boards, 
placed around the room. A large 
map of the study area was placed on 
a table in the centre of the room, 
where attendees could review 
potential improvements in detail, 
and leave location-based comments. 

Attendees were encouraged to 
review the boards, interact with the 
project team, complete a 
questionnaire survey and submit 
comments. 

A total of 49 individuals were in attendance, which was similar to the 
attendance at PIC #1. The sign-in sheets filled in at the PIC are provided in 
Appendix C. 
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6 Comments from the Public 
Input from the public was collected through a questionnaire survey, 
location-based comments, and emailed comments, and is discussed in detail 
in this section. The questionnaire results and email comments are tallied in 
and summarized in Appendix D. 
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5. Having considered the evaluation of alternatives and the Project 
Team’s findings please indicate whether you feel the study has 
addressed your concerns regarding the following? 

a. Conflict between cyclists and auto drivers (yes | no) 

b. Busy intersections for pedestrians to cross (yes | no) 

c. Turning vehicles at intersections back up too far (yes | no) 

d. Through traffic is stopped by turning vehicles into adjacent 
properties (yes | no) 

e. Inadequate gaps for exiting vehicles to turn onto Gordon 
Street (yes | no) 

6. Please provide your comments regarding the evaluation of 
alternatives, the study findings, and overall support for the 
Preferred Option 4. 

7. Provide any additional comments/considerations the City should 
address prior to completing a detailed design for the improvements 
in the study section of Gordon Street. 

Response was similar to that of PIC #1. A total of 44 PIC #2 surveys were 
submitted, including 30 at the PIC, and afterwards 12 by email and 2 by 
mail. Copies of the completed surveys and a detailed summary are included 
in Appendix E. The following summarizes the findings of the survey. 

Survey Respondent Profile 
The first three questions of the survey were aimed at identifying the profile of 
the respondent. Almost all respondents (all but one) live in Guelph, who travel 
daily (85%) along Gordon Street. Weekly users were 15% of respondents. 
While some road users employed multiple modes or other modes than driving, 
the vast majority (94%) of respondents drive along the corridor.  
Approximately half of respondents travel along Gordon Street for work and/or 
recreation, while 9% travel along the corridor to attend school. Almost 50% of 
respondents use the road for other purposes, mostly shopping.  

The profile of PIC #2 Survey respondents generally corresponds with those 
of the PIC #1 Survey. Exhibit 6-1 provides a summary of PIC #1 and #2 
Survey respondent profiles. 

Respondent Concerns 
The fifth survey question was used to confirm if the top concerns of 
respondents were addressed by preferred design alternative (Option #4), as 
summarized in Exhibit 6-2. The top concerns were generally deemed to be 
addressed by the preferred alternative (between 64% and 85% of 
respondents for each). Reducing delays caused for or by turning vehicles 
scored the highest, while reducing gaps for exiting vehicles to turn onto 
Gordon Street scored the lowest.  
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Respondent Support of Study Findings 
The sixth survey question asked respondents to comment on the Study 
findings and the preferred design alternative (Option 4). Of the respondents 
that expressed a preference, approximately 70% support the preferred 
design alternative (Option 4). The remaining respondents expressed a 
preference for moving pedestrians further away from traffic, keeping 
pedestrians and cyclists separate, and widening equally on each side of the 
road. 

Considerations for Detailed Design and Beyond 
The seventh question asked respondents to identify additional considerations 
to be addressed by the City, prior to detailed design for the improvements in 
the Study section of Gordon Street. In addition to this, comments were also 
submitted by email following PIC #2. The submitted concerns and responses 
are summarized in Exhibit 6-3. 

Top concerns to be addressed include: 

• Including bus bays for all stops 

• Providing a mid-block pedestrian crossing near Vaughan Street 

• Limiting closure of lanes for construction 

• Restricting future traffic entering and exiting new developments / 
restricting left turns or direct access to Gordon Street 

• Restricting movements at intersections 

• Potential conflicts between pedestrians and cyclists on multi-use 
path 

• Improvements to roadway grading to avoid flooding 

• Improvements to signal coordination 

• Improvements beyond study area to be made before major 
redevelopment 

• Greater network improvements for consideration in Transportation 
Master Plan 
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Appendix A – Notifications  



Notice of  
Public Open House #2 

 

City Hall 
1 Carden St 
Guelph, ON 

Canada 
N1H 3A1 

 
T 519-822-1260 

TTY 519-826-9771 
 

guelph.ca 

Municipal Class Environmental Assessment 
Schedule B for  
Gordon Street Improvements  
(between Edinburgh Road and Lowes Road) 
 
 ____________________________________________________________________________________________  

 
Why is the City of Guelph Conducting this Study? 
The City is planning improvements to Gordon 
Street between Edinburgh Road South and Lowes 
Road to address the current and future needs of 
our growing community. The proposed 
improvements will consider vehicular traffic, 
transit operations and provisions for pedestrians 
and cyclists. Potential social, economic and 
environmental impacts, and appropriate 
mitigation measures to minimize these impacts 
will also be considered. 
 
The process 
A Class Environmental Assessment (Class EA) is 
being conducted as a Schedule ‘B’ project in 
accordance with the Municipal Class 
Environmental Assessment process (Municipal 
Engineers Association, October 2000, as 
amended in 2007, 2011, 2015 and 2019), under 
the Ontario Environmental Assessment Act. 
 
Study progress 
A preliminary preferred solution has been 
developed based on the collection and analysis of additional information, as well as input received 
from the public at the first Public Open House/Public Information Centre in October 2019 (including 
surveys and comments), public comments and questions received throughout the study (to date), 
and direct communications various agencies. 
 
How can you participate the Public Open House #2? 
 
Thursday, February 20, 2020 
6 p.m. to 8 p.m. (drop in format)  
Salvation Army Guelph Citadel & Nursery School  
1320 Gordon Street, Guelph, ON 
 
The study team will be presenting the results of the evaluation of alternative solutions and the 
preliminary preferred solution for public feedback. Drop in anytime during hours noted to talk with 
City staff and team members about the study. If you need disability-related accommodations, please 
contact Gwen Zhang by February 13 with your request. 
 
Further Information 
For further information about this project, including updates, please visit www.guelph.ca/gordonea. 
If you have questions, comments or request to join the study mailing list, please contact one of our 
project team members.  
 
Gwen Zhang, P. Eng. 
Project Manager 
City of Guelph 
1 Carden Street 
Guelph, ON N1H 3A1 
519-822-1260 Ext. 2638 
Gwen.Zhang@guelph.ca 

John Bayley, P.Eng.  
Project Manager  
IBI Group 
410 Albert Street, Suite 101 
Waterloo, ON N2L 3V3 
519-585-2255 Ext. 63220 
john.bayley@ibigroup.com
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Appendix B – Presented 
Materials  
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Appendix C – Sign-in Sheets 
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Appendix D – Summary of 
Public Input 
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Appendix E - Surveys 
  













































































































































From: Gwen Zhang
To: "Jay Soomal"
Cc: John Bayley; Patrick Garel
Subject: RE: Gordon Street Improvements - Edinburgh to Lowes
Date: Tuesday, March 17, 2020 11:09:24 AM

Hi Jay,
 
Thank you for providing your comments! Your comments are important in helping us make
decisions.
 
After reviewing all comments and further investigation on environmental/social/economic factors,
we will present a preferred solution to City Council for approval. It will likely take us to the summer
of this year.
 
If you have any further questions, please feel free to contact us.
 
Regards,
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 
E gwen.zhang@guelph.ca
 
From: Jay Soomal  
Sent: Monday, March 9, 2020 11:23 AM
To: Gwen Zhang <Gwen.Zhang@guelph.ca>
Subject: Gordon Street Improvements - Edinburgh to Lowes
 
Good morning Gwen,
 
I unfortunately missed the opportunity to attend the open house discussion on improvements
to Gordon Street on Feb 20th. I am a resident in Ward 6, and I've reviewed the options
available. I'd like to vote for my preferred option if that is still possible, and that is Option 3:
Existing road widened each side 4.0m continuous left turn lane, with 3.0m multi-use path on
each side.
 
When will it be known what the approved option will be? And what are the timelines for this
project? 
 
Thanks for your time.
 
Sincerely,
 
Jay Soomal
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 



communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.



From: Gwen Zhang
To:
Cc: John Bayley; Patrick Garel
Subject: RE: Gordon Street Improvements - Edinburgh to Lowes
Date: Tuesday, March 17, 2020 11:19:09 AM

Hi Raman,

Thank you for providing your comments! Your comments are important in helping us make decisions.

By cc'ing the project team members, I am sharing your vote and concerns.

If you have any further questions, please feel free to contact us.

Regards,

Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services
T 519-822-1260 x 2638
E gwen.zhang@guelph.ca

-----Original Message-----
From: 
Sent: Monday, March 9, 2020 11:41 AM
To: Gwen Zhang <Gwen.Zhang@guelph.ca>
Subject: Gordon Street Improvements - Edinburgh to Lowes

Hi Gwen,

Just wanted to put in my vote for the Gordon Street improvements. I live in ward 6 and have been living here for a
year now and noticed many instances of where congestion is causing a lot of concerns. I would like to vote for
widening on both sides-option 3. Logically it’s best to do both sides to avoid any future concerns.

Thanks,

Raman Nijjar

-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use of the individual to whom it is addressed
and may contain information that is privileged and confidential. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have
received this communication in error, please notify the sender and erase this e-mail message immediately.
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Appendix F – Location Based 
Comments 



From: Gwen Zhang
To: John Bayley; Patrick Garel; Scott Johnston
Subject: FW: RE: Gordon Street Improvement - environmental assessment
Date: Wednesday, February 12, 2020 9:27:09 AM

FYI. Thanks.
 

From: Jennifer Juste <Jennifer.Juste@guelph.ca> 
Sent: Wednesday, February 12, 2020 9:20 AM
To: 
Cc: Mayors Office <Mayor@guelph.ca>; Terry Gayman <Terry.Gayman@guelph.ca>; Gwen Zhang
<Gwen.Zhang@guelph.ca>
Subject: RE: Gordon Street Improvement - environmental assessment
 
Good morning Mr. Buck,
 
I want to acknowledge that we have received your comments related to the Gordon Street
EA and other transportation matters in the City of Guelph. There are a number of items you
have brought up, so please allow us a few days to coordinate a response from a few
divisions and get back to you.
 
Thank you for taking the time to write us with your concerns.
 
Sincerely,
 
Jennifer Juste, M. Pl. Manager, Transportation Planning
Engineering and Transportation Services, Infrastructure, Development and Enterprise
City of Guelph 519-822-1260 extension 2791
jennifer.juste@guelph.ca
 
guelph.ca
Facebook.com/cityofguelph
@cityofguelph
 
Thanks John for your reply and I am copying Cam Guthrie on this email as well this time.
 
It is important that we (taxpayers of Guelph) have a say on such issues as traffic congestion,
especially since so many of the people who are living in those high density residences are NOT
Guelph tax payers (directly) and are transient. The size of the transient population in Guelph goes up
and down as the school year goes up and down. This situation manifests itself in many ways
including during homecoming, Frosh week and so on, as you know. So I am not at all surprised at the
traffic congestion from Edinburgh to Lowe’s Road AND beyond that point.
 
The real issue here is that Guelph City planners need to be more conscious of this U of G effect and
more carefully and with more importance placed on anticipating such situations - than seems to be
the case right now.
 
We the taxpayers, pay for clean-up after student parties, damages to our street level hydro boxes,
monitoring boxes for gas usage, telephone and cable wire and switching boxes along our streets,



street signs damage, and suffer the consequences of loud parties in homes near us that are rented
to students, the badly maintained lawns and houses rented to students, a devaluation of our
properties in high student rental density areas, etc. Road usage and congestion therefore is only one
of the issues Guelph faces because of the University of Guelph students. We live on a residential
street beside Jean Little School. Our house is at the end of Smart Street on Youngman. We dare not
try to leave our driveway between 08:15 and 09:00 due to huge numbers of cars and students
passing in front of our driveway. We plan accordingly.
 
We live on Youngman Drive and Smart Street area, where there are several houses rented to
students. Some Thursdays through Sundays, there are wild parties until late at night, people on roofs
of houses while drinking, huge numbers of cars parked all over the place, etc. So to also have issues
at certain times of day and certain days with traffic congestion on busy roads we travel on to work or
shopping or to go to highway 401– is not only unfair but it is disturbing. I used to teach at U of
Guelph, so I know the issues from within the University perspective as well as from outside now that
I am not working there. Students are the life blood for so many people employed in Guelph that I
understand the important role they play in our economy. However, they leave Guelph for the most
part – on weekends and at the end of their terms or upon graduation – leaving huge amounts of
trash, broken appliances, broken furniture, etc. on move out days. What they do while they are here,
by making excessive noise, property damage to private and public facilities, is not by any means
applicable to all students – most of whom are respectful and great to have around.  But it is aimed at
the unruly, uncaring minority who have no regard for our hometown lifestyle and our daily lives –
and this along with congestion - is part of this issue as well. We are at risk from drinking and driving,
from ‘mobs’ of young people intoxicated yelling obscenities from the protection of their moving
cars, who roam around after or during pub nights in large gangs of kids, yelling (drunks tend to yell
more loudly than normal people), urinating publicly on our lawns, beside parked cars, and so on –
you get the picture.
 
When planning in such a city does NOT take enough care and consideration of the “student factor” it
leaves the rest of us feeling frustrated, angry and somewhat bent out of shape enough to write such
an email (or two). The congestion at Edinburgh and Gordon as I said is only the beginning. When
new roads are planned – pay forward by building the roads better and more appropriately designed
– IN ADVANCE OF – potential issues, rather than afterwards. It will cost MORE now to ‘fix the
problem’ years after the condos went up and after these particular roads merged at the corner of
Edinburgh and Gordon – than it would have in the beginning to make a 5 lane road with a centre
turn lane all along that stretch and beyond - so the rest of us could go by these heavy “turning
areas” and to get to where we have to go more effectively.
 
Another issue is the turn lane going from Edinburgh to Stone Road (coming northwest from
Youngman). Remembering all the condos and high density housing on Gordon, one should also
remember that many of those people turn off of Gordon and onto Edinburgh to go to Stone Road
and the huge restaurant district and new stores at Stone Road Mall now located in that area and
with more to come. At the corner of Edinburgh and Stone Road, when we come towards the
intersection, beside the Pizza Hut – the left turn lane off of Edinburgh onto Stone Road to go to

Stone Road Mall – will allow exactly 3 cars to turn legally or a 4th to sneak through if the first in line
other 3 drivers are awake – or 1 car or 2 if the first and second drivers are asleep at the wheel OR 1



bus! That turn lane only has enough space on it for 7 or 8 cars depending on their size OR 1 bus and
5 cars. Sometimes it takes 2 or 3 attempts to turn LEFT because the turn light is extraordinarily short
for that turn. WHY?
 
This is a 4 lane road, onto a 4 lane road and we are given less than 15 seconds to turn left. This
causes a build up backing up sometimes to the Park entrance or further back on Edinburgh blocking
the lane way that goes to the very busy Tim Horton’s drive through and the very busy Domino’s Pizza
(delivery drivers) and other businesses in that mall. It means people try to stretch the light to get
through, which has caused MANY accidents there over the years I have been living in this
neighbourhood (since 1987). It is criminal that the city has NOT extended the green turn light arrow
length, to something MORE REASONABLE! An intelligent decision would be to do another study at
that VERY busy intersection and extended the Green Turn Arrows time (in all directions) duration to
a reasonable length of time so we can get to the Mall without waiting, and waiting and waiting for it
to turn green again. So many cars come straight through from downtown direction past the Pizza
Hut and onward to Gordon, that we also have to EXTEND the light at the other end of their green
light, just to get across - before being possibly creamed by oncoming cars moving left or right angles
to Edinburgh on Stone Road.
 
There I have said my piece – I am a public minded person who rarely complains about such things
but my concerns have built up over time and I finally decided – enough is enough. Give citizens
clearer messages in the Tribune and on the Guelph City Web site – in plain English. Give citizens a
chance to comment on such troubling issues as noisy student neighbours and poor property
managers AND on traffic issues for such corners as Edinburgh and Stone Road where green light turn
arrows have such a short time duration as to make that corner hazardous for drivers trying to turn
ONTO Stone Road from Edinburgh!
 
By the way our new brighter LED street lights are great – although ours in front of 66 Youngman
drive flickers and sometimes one of the lights goes on and off (already) only weeks after being
installed so something is amiss there. Luckily because we are beside Jean Little school, the snow
removal crews do an awesome job although the older I get (66 years old, living at 66 Youngman and
Smart) the more difficult it is to move the huge pile of snow at the end of our driveway left by said
crews. Because of our location at the intersection, the pile in my driveway is ALWAYS HIGHER AND
DEEPER because of a double load of snow plow pass-overs at our driveway entrance - than our other
neighbours, but so far so good – no heart attacks!
 
Thanks for listening (reading) my concerns.
 
Richard Buck
 

 



 
From: John Bayley <john.bayley@ibigroup.com> 
Sent: Tuesday, February 11, 2020 11:44 AM
To: 
Cc: newsroom@guelphmercurytribune.com; Gwen Zhang (gwen.zhang@guelph.ca)
<gwen.zhang@guelph.ca>
Subject: RE: Gordon Street Improvement - environmental assessment
 
Good morning Mr. Buck,
 
Thank you very much for your feedback related to the City’s ongoing Gordon Street Class
Environmental Assessment Study.
 
We are pleased that you have taken interest in the project and appreciate any and all
suggestions and feedback from the public. It is through this involvement that the study
process is enhanced.
 
Your comments will be added to the project record (redacted for anonymity) and yes the
primary consideration is very much the current traffic issues, including congestion/delay,
access/egress challenges and the associated interactions between various users including
motorists, pedestrians cyclists and transit vehicles.  
 
Your comments are welcomed and very beneficial to us as we progress through the study. I
would agree there could have been a more specific description of the direct challenges and
focus of the study. We will take your comments into consideration for future project notices.
 
Please do not hesitate to attend the planned Public Information Centre (Open House) and
introduce yourself to the project study team.
 
We look forward to meeting with you.
 
Sincerely,
 
John Bayley , P.ENG.
 
Associate Director - Practice Lead, Transportation Engineering
 
IBI GROUP
410 Albert Street, Suite 101
Waterloo  ON  N2L 3V3  Canada
tel +1 519 585 2255 ext 63220 
 

 

 
NOTE: This email message/attachments may contain privileged and confidential information. If received in error, please notify the sender and delete this e-
mail message.



NOTE: Ce courriel peut contenir de l'information privilégiée et confidentielle. Si vous avez recu ce message par erreur, veuillez le mentionner immédiatement
à l'expéditeur et effacer ce courriel.

 
 
From:  
Sent: Sunday, February 9, 2020 10:59 AM
To: John Bayley <john.bayley@ibigroup.com>
Cc: newsroom@guelphmercurytribune.com
Subject: Gordon Street Improvement - environmental assessment
 
Hello John,
 
I read the Open House message in the City News section of the Tribune (Aka Guelph Mercury
reincarnation!) Page 11 re: Gordon Street study.
 
I wondered after reading it several times, what is the goal of this study? I wondered why it
didn't just come out and say it, "There is a traffic congestion problem on the stretch of road
on Gordon Street from Edinburgh to Lowe's Road which needs solving, environmentally
safely of course."
 
The legalize wording used in the Tribune could and should be more clearly explained,
preferably in the very first paragraph!
 
For example: Due to increased traffic due to a huge increase in the number of multi-dwelling
development that has taken place between Edinburgh and Lowe's Road on Gordon Street,
the City of Guelph is going to study possible environmentally friendly solutions to this traffic
issue. Your input is appreciated. Please attend a Public Information session on Feb . 20 from
6-8 pm at the Salvation Army Guelph Citadel etc. with your inputs and ideas! 
 
Instead - no clear explanation of why the study is being done. The reality is, that with the
Provincial government dictating that ALL cities must increase the density of housing, our city
is being faced with traffic congestion - and city planners did NOT properly account for this in
the road development planning process BEFORE the approvals were given for huge increases
in multi-unit housing development projects. (I know, run on sentence - but it works!) 
 
Wait until the new condos are completed at Clair Road and Gordon Street intersection. That
will be the NEXT study that needs to be done, right? It will take forever to get out of Guelph
pretty soon! Centre lane turn lanes will work all the way to Aberfoyle (since development of
the City of Guelph will continue southward in the next 25 years). Downtown Condos are
causing similar traffic issues AND the City wants to approve the New Skyline Condo, which
will compound the downtown traffic congestion that is also growing in leaps and bounds.
 
I appreciate that you MUST use advanced Legal English terminology at some point, but for
goodness sake, can't plain English also be used somewhere so people don't have to read and
re-read such notifications?
 



Anyway, maybe the point was made. With Social media screwing up the English language,
and public tax paid services taking the high road of legalize - good old fashioned English-
speak or common English (Canadian style) has gone by the wayside (read beside the road).
 
Maybe in future, tell the citizens of Guelph what the issue is or issues are - and then go into
the legalize afterwards. 
 
There is a traffic problem, we need it fixed. How do you think this should be best achieved?
End of story!
 
Thanks.
 
Richard Buck

 

 
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.



From: Jennifer Juste
To:
Cc: Gwen Zhang; Patrick Garel; Scott Johnston
Subject: RE: Gordon Street Improvement - environmental assessment
Date: Thursday, February 20, 2020 11:25:57 AM

Hello Mr. Buck,
 
I am happy to provide some further responses to the issues you raised in the email sent to
us on February 11. Thank you for your patience as I gathered responses from some of the
other service areas.
 
With regards to the flickering streetlight, thank you for bringing this to our attention. The
installation team has been dispatched to investigate and remedy the LED streetlight.
 
In response to your recommendation for citizens to have a chance to report noisy student
neighbours or poor property managers:

·         Residents are asked to report noisy parties that are disturbing the public peace by
contacting Guelph Police.  All noise complaints are investigated by Guelph Police
(Bylaw assist with the calls for service).  In the background of this investigation are
a number of factors that take place (all of which were developed by public
consultations and suggestions of residents).  Upon finding a noisy party a warning (if
none issued in the past) or a charge are issued.  For continuous breaches, a
summons to court can be issued.  In rare circumstances, an arrest can be made a
Justice of the Peace can release the offender with a bail conditions of not hosting a
party.   As a follow-up, a letter is sent to the residents, and to the landlord.  The
letter to the landlord, reminds them that they can also be charged under the
nuisance party bylaw.  Prior to St Paddy’s Day and Homecoming, reminder letters
are sent to the residents and to the landlord. 

·         Further, addresses of students living off campus are provided by Guelph Police to
the University, who follow up on problematic addresses. 

·         In reference to poor property managers, Property Standards officers investigate
issues on a daily basis that conflict with the Bylaw.  As a proactive stance, Property
Standards, Building, Zoning and the University off campus staff, all work together for
“Right Foot Forward” that make contact with off-campus students and advise them
of the bylaw pertaining to legal conforming apartments and the expectation of what
they should receive for their rent (ie: size of windows, smoke alarms, non- mould or
rodent issues, and heating, etc.).

 
With regards to planning projects to anticipate the impacts of student or general population
growth:

·         Transportation modeling is very technical and is a science of balancing policy
decisions for the future with projected population and employment data, and then
deciding how those future people will travel in the community 5, 10 and even 20
years down the road.

·         The model is constantly updated and checked with each new development on and
near Gordon Street. Every development application must submit a Traffic Impact
Study, which estimates “worst case scenario” traffic impacts and recommends
measures to address congestion.

·         Gordon Street has already gone through one road widening in anticipation of the
growth in the south end: between Harts Lane and Clair Road, Gordon was widened
from 2 lanes to 4 lanes in 2003.

·         In 2009, Gordon Street between Stone Road and Clair Road was designated as an
intensification corridor in the Official Plan (OPA 39), in order to help achieve the
Provincial Growth Plan targets. These targets are mandatory for communities to



achieve.
·         Sensitive environmental features have limited the opportunities for new road

connections south of Stone Road (e.g. Preservation Park)
·         Lastly, the need for the continuous left turn lane has been supported by several

Traffic Impact Studies, and is supported by the findings of the current Gordon Street
EA. 

 
Regarding the streetlights at Edinburgh Road and Stone Road:

·         The signals are timed to balance out traffic for all movements. The northbound left
turn movement from Edinburgh to Stone is less than the turning movements for
eastbound and westbound Stone Road.

·         Any increase in green time to the Edinburgh Road arrows would require an increase
to the overall signal timing at the intersection, having a negative effect on the
eastbound/westbound Stone Road through and left turn movements, which are
already at capacity.

 
If you have any further questions on these issues, please let me know and I can direct you
to the appropriate staff person for a more detailed response.
 
Sincerely,
 
Jennifer Juste, M. Pl. Manager, Transportation Planning
Engineering and Transportation Services, Infrastructure, Development and Enterprise
City of Guelph 519-822-1260 extension 2791
jennifer.juste@guelph.ca
 
guelph.ca
Facebook.com/cityofguelph
@cityofguelph
 
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.



From: John Bayley
To: Gwen Zhang; "Paul Kraehling"
Cc: Patrick Garel; Jennifer Juste; Melissa Aldunate
Subject: RE: Gordon Street EA Open House #2 - February 20, 2020
Date: Thursday, March 5, 2020 9:58:16 AM

Hi Paul,
 
Thank you very much for your interest and response to the PIC#2 presentation material including the
evaluation of design solutions and your observations regarding the Preferred Option #4. We also
acknowledge your observation regarding the comment form and incorrect date noted in the header.
Tthat is on me and my feeble eyes.
 
Gwen is away this week so I will attempt to respond in kind to your inquiries.
 
Although the City does not have a specific internal pedestrian crossing policy there are guidelines in
place in the Transportation Association of Canada (TAC) guidelines and Ontario Traffic Manual Books
12 and 15 that we follow with respect to pedestrian crossing warrants.
 
IBI Group have done a cursory review of the pedestrian crossing /signal concept for Gordon Street &
Vaughan Street intersection. From this review, it was confirmed that either a signal or a pedestrian
crossing facility is not warranted following Ontario Traffic Manual Book 12 / 15.
 

From the collected traffic movement counts there are about 119  pedestrians (adjusted1) crossing
during the busiest 8 hour period at Gordon Street and Vaughan Street. From OTM Book 12
reference, this volume is too low for the intersection to be justified (Justification 6A/B) for
intersection pedestrian signals (IPS). IBI Group has also considered pedestrian crossovers (PXOs).
However, PXOs are installed on roadways with a maximum of 4 lanes (5 lanes proposed) and where
the roadway traffic volume does not exceed 35,000 Average Annual Daily Traffic (AADT) (future 2031
forecasts exceeds this threshold).
 
The City will further investigate the engineering for a pedestrian refuge at this location during the
detailed design phase in combination with a pedestrian cross over system.
 
In the meantime, The City has confirmed a commitment to make necessary underground provisions
(conduits and cables) and pole footings should traffic conditions change in the future. It is
acknowledged that large developments are expected on both sides of Gordon Street just north of
Vaughan Street.
 
1assumed half assisted pedestrians (children under age of 12, senior citizens, disabled pedestrian, etc.)

 
Regards,
John
 
John Bayley , P.ENG.
 





I was disappointed to see that no provision has been made in the recommended EA to
improve pedestrian accessibility across Gordon at Vaughan Street. I and my wife had hoped to
see some sort of traffic-signal crossing allowance (or future provision) provided at this corner.
In reviewing the plans provided at the meeting, it is clear that effort has been made to
improve walkability 'along' the corridor, but 'improvements' for pedestrian crossings across
the corridor have not been addressed.
 
I'm afraid to state that the notion of a 'complete' street with a fine-integrated walkable grid of
alternative pedestrian travel paths across the street have not been accommodated. I guess we
will need to have some pedestrian accidents/deaths along this stretch of 'improved' roadway
(hope it's not mine) before there is a technical justification to warrant this consideration in an
EA.
 
FYI, I provided a hard copy of my suggested 200 m by 200 m minimum pedestrian crossing grid
suggestions to Patrick Ganel at the open house. From reviewing walkable community design
guideline publications, this grid is a sub-standard provision proposition but it is the least we
should be striving to achieve here. I thought it a reasonable active transportation network
premise to permit pedestrian access every +/- 200 meters along the corridor to accommodate
transit users (crossing Gordon to access Bus Stop 1613; resident/business users on the
corridor to walk/rather than drive across the street; Conservation Estate residents, including
university students to access local businesses along Gordon).
 
Anyways, all the best in the completion of your 'auto' induced demand, disintegrating status
quo road design proposition,
 
Paul Kraehling
 

From: Gwen Zhang <Gwen.Zhang@guelph.ca>
Sent: 03 October 2019 9:58 AM
To: Paul Kraehling 
Cc: john.bayley@ibigroup.com <john.bayley@ibigroup.com>; Patrick Garel <pgarel@IBIGroup.com>
Subject: RE: Gordon Street EA Open House Oct 1/19
 
Hi Paul,
 
Thank you for your interest in this study and providing your comments!
 
After we review and summarize all comments and feedbacks (usually two weeks from the
Open House), we will conduct further analysis and discussions on all potential solutions
including the pedestrian activated lights at Vaughan Street as you mentioned in your email.
 



This process will help us to better understand the issues and concerns surrounding pedestrian
crossing at the intersection of Gordon Street and Vaughan Street, and it will help us to answer
your questions.
 
Please feel free to contact us if you have any further questions.
 
Regards,
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 
E gwen.zhang@guelph.ca
 
 

From: Paul Kraehling  
Sent: Wednesday, October 02, 2019 5:01 PM
To: Gwen Zhang <Gwen.Zhang@guelph.ca>
Subject: FW: Gordon Street EA Open House Oct 1/19
 
 
 

From: Paul Kraehling
Sent: 02 October 2019 4:59 PM
To: gwen.zhang@guelph.ca <gwen.whang@guelph.ca>; john.bayley@ibigroup.com
<john.bayley@ibigroup.com>
Subject: Gordon Street EA Open House Oct 1/19
 
Open House comments (see attached) are associated with improving pedestrian access across
Gordon Street at Vaughan. A pedestrian activated light should be placed at this location to
permit access across the busy street (as it exists today). With substantial
commercial/residential planned in the area for both sides of Gordon, access and walkability
services need to be planned at the initial stages of development (and this EA).
 
Thank you,
 
Paul Kraehling
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.

 



From: John Bayley
To: Pierre Fogal
Cc: Gwen Zhang; Patrick Garel
Subject: RE: Gordon Street improvements
Date: Wednesday, March 4, 2020 6:12:13 PM

Hi Pierre,
 
Firstly, thank you very much for your response to the PIC#2 presentation material including the
evaluation of design solutions and your observations regarding the Preferred Option #4.
 
Gwen is away this week so I will attempt to respond in kind to your inquiries.
 
As with many interactions between the varied users in the corridor there is a duty for users to be
alert, attentive, responsive, responsible and courteous to other users. Unfortunately, and as
expected, human factors step in and there is no guarantee that all of these preferred characteristics
will be present at any given time. In the design development there will be further attention paid to
sight lines, proper awareness, signage, contrasting colours, and textures to provide visual clues that
there is an interaction pending and the need for heightened awareness and caution is necessary to
avoid serious conflict or injury.  The City will be considering cycling enhancements including signs,
intersection markings, etc. during the design phase to improve awareness and reduce potential
conflicts in study corridor.
 
A reasonable average speed between 18-24 km/h can be assumed for most commuters. If they are
avid fitness or sport cyclists they may move much more quickly than this. The City anticipates that a
variety of fitness levels and user groups will be sharing the public facilities, and as such they will be
aiming to ensure additional space for passing exists to facilitate safety and meet the needs of various
users in this area, without encroaching into the pedestrian zone where that may be possible.
 
Regards,
John
 
John Bayley , P.ENG.
 
Associate Director - Practice Lead, Transportation Engineering
 
IBI GROUP
410 Albert Street, Suite 101
Waterloo  ON  N2L 3V3  Canada
tel +1 519 585 2255 ext 63220 
 

 

 
NOTE: This email message/attachments may contain privileged and confidential information. If received in error, please notify the sender and delete this e-mail message.
NOTE: Ce courriel peut contenir de l'information privilégiée et confidentielle. Si vous avez recu ce message par erreur, veuillez le mentionner immédiatement à l'expéditeur
et effacer ce courriel.

 



 
 

From: Pierre Foga  
Sent: Saturday, February 22, 2020 2:33 PM
To: Gwen Zhang <Gwen.Zhang@guelph.ca>
Subject: Gordon Street improvements
 
Hello Gwen,
 
I came across notice of the Gordon Street improvement meetings and had a look at the second
presentation. Unfortunately, I am out of town for an extended period. Option 4 does indeed look
interesting. As a cyclist, I have a couple of questions regarding the proposed separated lanes.
 
1) When cyclists are separated from traffic, they are indeed safer. However, the likelihood that
motorists will not be as aware of a cyclist does increase as they are further from view. Are there any
measures being considered to mitigate the potential for a car to be turning into a cyclist that is also
arriving at the intersection?
 
2) What are your expectations of the speeds of cyclists along this shared path? I ride both for
transportation and fitness/sport. When doing the latter, I like to go rather faster than when doing
the former. Gordon does provide one of the few access ways to good cycling routes outside of
Guelph to the south.
 
Kind regards,
Pierre Fogal



From: John Bayley
To: Patrick Garel
Subject: FW: Important Consultations: Gordon St improvements, Dallan Park Master Plan, 3 playground replacements,

Guelph"s growth & water supply master plan ??????????
Date: Thursday, April 2, 2020 9:25:47 AM

For the Project File…
 

From: Gwen Zhang <Gwen.Zhang@guelph.ca> 
Sent: Thursday, February 20, 2020 9:56 AM
To: Dominique O’Rourke <Dominique.ORourke@guelph.ca>; 
Cc: Mark MacKinnon <Mark.MacKinnon@guelph.ca>; John Bayley <john.bayley@ibigroup.com>;
Melissa Aldunate <Melissa.Aldunate@guelph.ca>
Subject: RE: Important Consultations: Gordon St improvements, Dallan Park Master Plan, 3
playground replacements, Guelph's growth & water supply master plan ??????????
 
Thank you Councillor O’Rourke for sharing with me the following message from Mr. Sartor!
 
Mr. Sartoar, thank you for your interest in this study and spending time writing the message to us!
 
The study area covers the segment of Gordon Street from Edinburgh Road to Lowes Road. The
preliminary preferred solution features a continuous centre left-turn lane and multi-use trails for
cyclists and pedestrians.
 
After further investigations, the study area has now extended northerly to Landsdown Drive. With
the existing dedicated left-turn lanes at the Landsdown Drive intersection and Harts Lane
intersection, left-turning movements will be removed from the through traffic from Harts Lane to
Lowes Road. We hope these improvements will improve the safety and mobility on Gordon Street
for all road users.
 
City staff have been monitoring and will continue to monitor the traffic conditions on Gordon Street
beyond the study area, including Kortright Road and Clair Road. With regard to your concerns about
the intensification, I have cc’d staff from Planning Department for their review and considerations.   
 
The preliminary preferred solution will be presented today at the Public Open House. The
presentation materials will be uploaded online shortly at www.guelph.ca/gordonea. Should you have
any questions or need any clarifications, please feel free to contact us either by phone or email.
 
Please let us know if you would like to be added to the mailing list so we can inform you of any
progress made for this study.
 
Regards,
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 



E gwen.zhang@guelph.ca
 
 

From: Dominique O’Rourke <Dominique.ORourke@guelph.ca> 
Sent: Wednesday, February 19, 2020 1:56 PM
To: 'Guido Sartor'  Gwen Zhang <Gwen.Zhang@guelph.ca>
Cc: Mark MacKinnon <Mark.MacKinnon@guelph.ca>
Subject: RE: Important Consultations: Gordon St improvements, Dallan Park Master Plan, 3
playground replacements, Guelph's growth & water supply master plan ??????????
 
Good afternoon Mr. Sartor,
 
Thank you for sharing your thoughts on the Gordon St improvements and intensification in this
corridor.
I am sending your message to Gwen Zhang who is the engineer on this project.
If you would like to receive updates on the Gordon St improvements, Ms. Zhang can add you to her
mailing list. Just let her know.
 
Have a great afternoon,
Dominique
 
Dominique O’Rourke
Ward 6 City Councillor, Guelph
Tel:  (519 )822-1260 x 3577
Cell: (226) 821-1126
Facebook: ORourke_Ward6
Twitter: ORourke_Ward6
 
 

From: Guido Sartor  
Sent: Friday, February 14, 2020 11:19 AM
To: Dominique O’Rourke <Dominique.ORourke@guelph.ca>
Subject: RE: Important Consultations: Gordon St improvements, Dallan Park Master Plan, 3
playground replacements, Guelph's growth & water supply master plan ??????????
 
Hi Dominique
I will not be attending the meeting. I would like to make a few comments about this problem

1. The problem exists from Kortright to  Clair.
2. The biggest problem is intensification , it is just simply too much being planned for this

corridor, road renovation is just one part of the solution.
3. Less intensification is another part of the solution, this is Guelph not Toronto.
 
Guido Sartor



 
 

 
A major source of viruses and scams is by leaving multiple e mail addresses.  They can contain
viruses and could lead to other problems as well. PLEASE remove any cc addresses before you
forward anything to me.
 
 

From: Dominique O'Rourke, Ward 6 Councillor <dominique.orourke@guelph.ca> 
Sent: February 14, 2020 9:16 AM
To: Guido 
Subject: Important Consultations: Gordon St improvements, Dallan Park Master Plan, 3 playground
replacements, Guelph's growth & water supply master plan ??????????
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.

 



From: Gwen Zhang
To: "Phyllis A Few"
Cc: Planning Division; ZoningReview; John Bayley; Patrick Garel
Subject: RE: UD Concept Plans for Gordon St
Date: Tuesday, March 17, 2020 9:48:02 AM

Hi Phyllis and Terry,
 
Thank you for your comments below!
 
Since your comments are mostly related to urban design and planning (park location, building
height, parking supply, etc.), I will forward them to the right contacts in other departments. You will
hear back from other staff shortly.
 
Please let me know if I can be of any help.
 
Regards,
 
Gwen Zhang, M.Sc., P.Eng | Transportation Planning Engineer
Engineering and Transportation Services 
T 519-822-1260 x 2638 
E gwen.zhang@guelph.ca
 

From: Phyllis A Few  
Sent: Monday, March 16, 2020 8:30 AM
To: Gwen Zhang <Gwen.Zhang@guelph.ca>
Cc: Planning Division <Planning@guelph.ca>; ZoningReview <ZoningReview@guelph.ca>
Subject: UD Concept Plans for Gordon St
 
I live at  and back on to the land that is listed as Option 1 for the park
location of Site 4, 1152 -1270 Gordon Rd.  This is a good location for a park. It is locate away
from the noise and traffic of Gordon St.  As a parent I would not feel comfortable taking my
children or grandchildren to a park located at option 2. The busy intersection, bus stop, large
volume of traffic driving at 40 km/hr and higher would make Option 2 a very bad location for a
park.
If the proposed extension of Landsdowne to meet with Edinburgh Rd would mean that the
park if located as suggested in Option 2 would have a road on 3 sides. Where as Option 1
would have a road on only one side. 
The Lansdowne/Edinburgh intersection connection will be a great safety addition to the area
and hope it can be completed very quickly.
 
I am also concerned about the height  of the buildings that will replace the homes on Gordon
that back onto Landsdowne. Your document states in 4.2 Guiding Principles Item 5 that the
development should promote sunlight and views with appropriate building heights. It shows a
45 degree angle as the height restriction to allow sunlight to hit the side walk. It is very



important that this is achieved.  I received a previous email with information suggesting that a
Document called the Comprehensive Zoning  bylaw discussion paper suggests changing the
zoning to allow for 10 story apartment buildings. This would be devastating to the homes on
the east side of Landsdowne and the new homes on Lovering Lane and Enemy St. It is
completely out of scale for the street and feel oppressive. 
It is also important that these buildings have adequate parking. 1 vehicle per unit is no longer
appropriate. The number, depending on the size of the unit, should be 1.5 -2. We already have
a parking problem on Landsdowne from the building on the north west corner of Gordon and
Edinburgh and the townhouse complex beside it. 
 
I appreciate the need for high density housing but do not understand why it is being
concentrated along the Gordon St corridor which is already congested with traffic. We have an
entire city.  Why is the high density being concentrated in the south end? I don’t find it an
attractive welcoming way to enter the city. 
I hope my input will be heard and help with your decision making. 
Thank you 
Phyllis and Terry Few

 
-----------------------------------------
This e-mail message (including attachments, if any) is intended for the use 
of the individual to whom it is addressed and may contain information that is 
privileged and confidential. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication 
in error, please notify the sender and erase this e-mail message immediately.



From: mike darmon
To:  YVETTE TENDICK; Gwen Zhang
Cc: john.bayley@ibigroup.com; Jennifer Juste
Subject: GCAT omments on Gordon St Improvements
Date: Tuesday, October 22, 2019 2:13:38 PM
Attachments: cropped-Bridge-Cover-Photo-V2.jpg

Sent from Yahoo Mail on Android

On Tue, 22 Oct 2019 at 1:54 PM, mike darmon
wrote:

Guelph Coalition for Active Transportation (GCAT) is a not -for -profit corporation
whose mission is to increase the quality and quantity of Active Transportation (AT)
in the City of Guelph.



We are pleased to provide the following comments and thank city staff for meeting
with us and
answering our questions at a recent meeting.

TMP update
Although the TMP update is at early stages, the core values of the TMP should
certainly be considered ,
especially safe ,equitable and multi modal connectivity.
Our main concerns with the options and philosophies to achieve these core values
including Complete Streets ,Multi Level of Service,Vision 0 and Sustainability is-
how these will be incorporated into the design. ?

Strategic Plan
The top priority of the Strategic Plan (which was guided by the Community Plan) is
Transportation and Transit ,including Active Transportation (AT).The second
priority was Climate Change.GCAT's mission to increase modal share of AT is in
line with both priorities ,and also helps us reach our goals of the Community
Energy Initiative (CEI) to be net carbon neutral and the objectives of Our Energy
Guelph (OEG)as the implementer of the actions needed.

The Gordon st Improvements project is important to GCAT as one of our main
objectives is a continuous All Ages And Abilities network of protected bike
infrastructure .We have identified the Gordon st corridor as a top priority .We are in
discussion with University of Guelph faculty on a proposed partnership with the
City to create this network South of the UoG ,funneling into the UoG and extending
North into downtown Guelph and beyond.We therefore hope that the current
improvement project will not be designed in isolation but be part of a larger vision
of continuous protected biking and walking infrastructure.
We have picked this corridor due the high student population and hi density
residential buildings as it has the highest potential for increased AT use.

Concerns with current Potential Solutions and Options .
One of our main concerns with the continuous left turn lane is safety and
enjoyment of the street mainly for bikers and pedestrians and residents .Although
the rationale for the left turn lane is to reduce collisions it is also to increase flow
and we feel in combination with wide travel lanes this will lead to increased speed
and potential safety issues for AT users.We therefore hope that reduced speed
limits and reduced travel lane widths are incorporated.The city of Toronto
VehicleTravel lane Width guidelines should be considered in the design.

Potential Solutions and options

Because options 1 and 2 do not consider our goals for protected infrastructure we
are left with Options 3,4,5.
Option3
Although not an ideal solution it does offer protection for cyclists.



Through detailed design and property line information we would prefer that there is
more separation between cyclists and pedestrians .
We propose maximizing the space available in boulevards to increase the width of
paths as there seems to be around 3m of potential boulevards on each side
.Moving the trees to the boulevards to gain this space would also give a larger
buffer from street noise and potentially increase AT use due to a more enjoyable
space.
We would also like to see the bicycle path bidirectional to increase pleasure and
usage .

Option 4

This option shows a wider boulevard at curb which is desirable for a buffer .
can street trees be located in this boulevard and provide a wider path for
separation of pedestrians and cyclists .
Same comments as option 3 for preferred bi directional bike use .

Option 5

Although Option 5 would seem like an ideal solution for cyclists we feel there are
some issues with the design.
To gain modal share and to attract the majority of potential users who will not bike
more because they do not feel safe the design must also separate the user from
traffic with a buffer.This design places the bikers right beside traffic with virtually no
buffer which also detracts from enjoyment of use.We also question the Bike
Friendly Curbs in the design as they will not appear to offer any real protection.
Many cyclists bike in the winter and the design will be a problem for snow storage
and snow clearing with the most likely conclusion that the cycle path will be a
dump for snow from street maintenance -even with cycle path maintenance .This
will increase operations costs ..
We would like to see a boulevard buffer (with trees)for the aforementioned reasons
and this buffer would make it a much more desirable option.

In conclusion please also include best practice Protected intersections in the
designs .The City of Vancouver Transportation guidelines show many of the
design elements we hope are incorporated into the final design .Please see the
attachment below as reference especially P6 on Protected intersections that
reduce conflicts ,increase visibility and provide clear direction of movement.
We recognise that some intersections must have provisions for truck or large
vehicles turning which can limit design elements in protected intersections .Best
practise includes refuge islands which also reduce the turning radius for safety of
pedestrians and cyclists .A newer design for the refuge island includes ramps for
trucks which are not as desirable for AT but a good compromise.

As previously mentioned we hope this section of Gordon is part of an overall
design of a continuous protected bike network along this entire corridor.

Signage and Education



We hope increased signage is incorporated especially into this first phase -as an
educational tool for all users.Extra budget monies are particularly important
.Increased signage and education is also important for safety around private
driveways.

Thanks
MikeDarmon
Chair of GCAT committee for AAA protected bike lane infrastructure.

Yvette Tendick
President of GCAT

Sent from Yahoo Mail on Android

Sent from Yahoo Mail on Android




