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The Personal Assistant for Leisure Activities Card

What is a PAL Card? A PAL card allows people with disabilities who need the assistance of an attendant to be accompanied by a support person at no extra cost to:  

· Attend City of Guelph Recreation and Leisure programs, and/or

· Ride Guelph Transit conventional buses

Exceptions: The PAL program does not apply to the following and ticket charges apply:

· All events at both the River Run Centre and Sleeman Centre; and
· Guelph Mobility Service
Who is eligible for a PAL Card? You are, if you meet the following two requirements (Statistics Canada):
1. Your disability restricts you from performing activities within the range considered normal. 

2. Your disability cannot be eliminated by the use of a technical aid like eyeglasses.

I have a disability but it's not permanent.
You can still apply! Approval will be based on whether you meet the two requirements listed above.
I just had surgery and will need assistance only for a little while.  No problem. We can issue a Temporary PAL card if the criteria is met.
What is available to me with a PAL Card?  Anything that is in the Guelph Community Leisure Guide, and the opportunity to bring your PAL along if you need assistance riding Guelph Transit Services (excluding Mobility). Always have your card ready to present if you are bringing a PAL to a program or your PAL is riding the bus with you.
How can I get a PAL Card?
1. Complete the application on the reverse or have someone complete it for you.

2. Be sure to include the names and phone numbers of TWO people for references. Both references will be called and will be asked the following three questions ONLY.

A.  Does "Jane Doe's" disability restrict her from performing activities within the range considered normal?

B.  Is her disability eliminated by the use of a technical aid like eyeglasses?

C.  Is Jane Doe's disability permanent or temporary?

3.  Return the application to the address at the bottom of the application. Once the application has been approved, a laminated PAL Card will be mailed to you.

4.  When you receive your card, sign your name on the white strip or have a parent, guardian or caregiver sign. 

Notice of Collection – PAL Program

The information on this form will be kept safe at the City. The City follows: the Municipal Act, 2001; the Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990; and the Personal Health Information Protection Act, 2004. Your information will be used to both qualify you for and run the Personal Assistant for Leisure Activities (PAL) program. If you have questions about your information on this form, please call the Information, Privacy and Records Coordinator, City Hall: 519-822-1260 ext. 2439.
For more information please contact: 
Jennifer Maddock, Inclusion and Volunteer Services Coordinator, Community Services Department

1 Carden St., Guelph, ON  N1H 3A1 Phone: 822-1260 ext. 2702 TTY: 826-9771

The Personal Assistant for Leisure Activities Card


CONFIDENTIAL INFORMATION

Information contained within this application is confidential and will not be released. 

APPLICATION MUST BE COMPLETED IN FULL BEFORE BEING PROCESSED (PLEASE PRINT)

Name:  ______________________________________________________ Date of Birth: _________________ 













Month/day/year 

Name of Parent/Guardian/Next of Kin:__________________________________________________________
Address: _____________________________________________________________Apt No: ______________ 

City: _______________ Postal: ______________ Home Phone: ______________ Work Phone: ____________

Do you plan to use your PAL card to ride Guelph Transit Services (excluding mobility)?
YES ____________

NO ____________
To determine eligibility requirements, please answer the following questions:
1. Is the disability:
 
Permanent (

Temporary( 

2. Has the disability lasted longer than six months?
Yes_______
No _______

3. Is the disability eliminated by the use of a technical aid (e.g., eyeglasses?)Yes ____  No ____

At present, the City of Guelph does not require a medical certificate for PAL Card eligibility. However, it is necessary to have verification that the applicant has a disability. Therefore, references are required. The references must be people who know that the applicant meets the criteria (e.g., occupational therapist, physiotherapist, case worker, teacher, etc.). References must be contacted before a PAL card can be approved.

1. Name: ___________________ Occupation: ____________________  Phone: ___________

2. Name: ___________________ Occupation: ____________________  Phone: ___________

The statements made above are, to the best of my knowledge, complete and accurate. I understand that the references provided will be contacted and that approval of this application depends on verification that the applicant is a person with a disability (according to Statistics Canada's definition). 

Signature: _______________________________Date of Application: ____________________

(Signature of Applicant, Parent, Guardian, or Caregiver)

Forward completed applications to: Jennifer Maddock, Inclusion and Volunteer Services Coordinator, Community Services Department; 1 Carden St., Guelph, ON  N1H 3A1.  













FOR OFFICE USE: Card # __________________ Date Issued: ________________ References Contacted:_______________








