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Objectives and Methodology

4 The primary objective of this research was to provide the City of Guelph with a better
understanding of citizens’ environmental behaviours, attitudes, and priorities.

4 A total of 300 telephone interviews were conducted with Guelph residents aged 18 years or
older.

4 Allinterviews were conducted between August 22 and 31, 2007.

*

Overall results are accurate to within +5.7 percentage points, nineteen times out of twenty.

4 Results have been weighted using the 2006 Census to ensure that the sample’s age/gender
distribution reflects that of the actual Guelph population.
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On an unprompted basis, municipal government services

top the public iIssue agenda — the environment places
fourth overall

In your view, as a resident of the City of Guelph, what is the most important issue facing your community, that is the one issue you feel
should receive the greatest attention from your local leaders? Are there any other important local issues?

|l First Mention ® Second Mention

Municipal Government Services (NET) 23%
Growth (NET) 18%
Transportation (NET) 18%
Environment (NET) _ 17%
Taxation/Municipal Gov't Spending (NET) 10%
Social (NET) 8%
Crime (NET) 6%
Healthcare (NET) 6%
Economy (NET) . 4%
Education (NET) [l 4%
Revitalization (NET) [l 3%
Parks, Rec & Cultural Facilities/Programs (NET) I 2%
Other (NET) 13%
None/nothing [ 9%

Don't know/not stated [l 5%

Base: All respondents (n=300)
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When prompted, the environment and social issues rise to
the top
Thinking of all the various issues facing your community, please tell me which one of the following you would most like to see the City of

Guelph focus on over the next year. And which one would you next most like to see the City of Guelph focus on over the next year? And
which one would you next most like to see the City of Guelph focus on over the next year?

|lFir51 Mention M Second Mention MThird Mention |

The environment 23% 28% 20% 70%

Social issues such as

poverty, homelessness, 25% 21% 23% 69%
and drugs
Growth and development 25% 15% 56%
Crime and safety 12% 19% 18% 49%

Transportation 14% 16% 49%

Base: All respondents (n=300)




Specific environmental concerns vary — top issues include

water pollution, garbage, drinking water, green space, and
urban sprawl

In your view, what is the most important environmental issue facing the City of Guelph today, that is the one environmental issue you feel
should receive the greatest attention from your local leaders? Anything else?

|. First Mention m Second Mention

Reduce/deal with water pollution 16% 20%

Too much garbage ) 17%

Problems with drinking water quality/availability JeEEZ 13%

More parks/trees/green space
Limiting development/urban sprawl
Need for more recycling
Air quality/pollution
Pesticide use
Better mass transportation system

Automobile/vehicle pollution

Conserving energy l 3%

None/nothing - 9%

Don't know/not stated . 5%

Note: Only total mentions of 3% or more are shown. Base: All respondents (n=300)
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Citizens are divided when it comes to paying for
environmental initiatives — overall, opposition outweighs
support

Would you support or oppose the City of Guelph increasing citizens' property taxes to help pay for initiatives aimed at addressing these
environmental issues? (Is that strongly or somewhat support/oppose?)

Strongly support

- 11%
Somewhat support _32%
Somewhat oppose -17%

Strongly oppose _ 33%

Depends I 2%

Support
43%

Oppose
51%

Don't know/not
0
stated I 4%

Base: All respondents (n=300)
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Perceptions of the overall quality of Guelph’s environment
are positive

How would you rate the overall quality of the environment in the City of Guelph today? Would you say ... ?
Excellent - 10%
Excellent/Good
75%
Fair/Poor
25%
Poor I 3%
Don't know/not I <1%
stated
Base: All respondents (n=300)
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Guelph’s air and drinking water quality also score highly

How would you rate the overall ... in the City of Guelph today? Would you say ... ? How about the overall ... ?

|lAir Quality ®mQuality of Drinking Water |

8%

Excellent
220 ExceIIGenut/Gouc
Excellent/Good
Good o
50%

<1%
<1%

Don't know/
not stated

Base: All respondents (n=300)
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The few citizens who rate Guelph’s drinking water quality
poorly attribute this to taste

Why did you give the City of Guelph’s quality of drinking water a rating of poor?

|lFirst Mention M Second Mention |

Water tastes bad/undrinkable 65%
Water tastes/is (too highly) chlorinated 31%
Water smells bad 16%

Water leaves film/residue 15%

Water is hard 13%

Water has/seems to have chemicals in it
Water is polluted/unclean

Other

Don't know/not stated

Base: All respondents (n=34)* *Very small base size, interpret with extreme caution.
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Citizens are pessimistic about the direction Guelph’s
environment is heading

Right now, do you think the overall quality of the environment in the City of Guelph is getting better, getting worse, or staying
about the same?

Getting better - 12%

Staying about the same 60% Netjcore

Getting worse - 26%

Base: All respondents (n=300)
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The City receives favourable performance ratings overall

Overall, how would you rate the performance of the City of Guelph when it comes to preserving and protecting the local environment?
Would you say ... ?

Very good job - 14%
Somewhat good job _63%
Somewhat poor job -15%

Very poor job . 6%

Don't know/not I 2%

Good Job
7%

Poor Job
21%

stated

Base: All respondents (n=300)

When prompted, energy efficiency and urban growth top
the list of environmental priorities —in comparison,

encouraging alternative modes of transportation is
deemed less of a priority

| am going to read a list of things the City of Guelph could do to preserve and protect the local environment of your community. Please tell
me which one of these you think should be the highest priority for the City of Guelph over the next year. And which one should be the next
highest priority? And which one should be the third highest priority?

|lFirst Mention ®Second Mention B Third Mentionl

Encouraging greater energy efficiency 36% 36% 24%

Containing urban growth

Encouraging alternative modes of
transportation such as walking, cycling, or 26% 36% 35%
public transit

Base: All respondents (n=300)
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Most believe they are doing their party to preserve and
protect the local environment

Overall, how would you rate your own personal performance when it comes to preserving and protecting the local environment?
Would you say ... ?

very good job _ 4%
Somewhatgood job _ owe

Somewhat poor job I4%

Good Job
95%

Poor Job
5%

Very poor job | 1%

Don't know/not

0
stated 1%

Base: All respondents (n=300)
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Citizens are engaged in many different environmental
activities

Please tell me how often you participate in each of the following activities. Do you always, sometimes, or never ... ? How about ... ?

2% Make an effort to reduce water consumption 97%

4% Recy_cle bottles, cans_. paper, or plastics 96%
instead of throwing them away

5% Buy houslehold products that are Ialbelled as 94%
good for the environment

6% Buy I_ocal foods gnd goods mstead_ of those 92%

having to be shipped over long distances

12% Use energy saving light bulbs 88%

11% Wash clothes in cold water to save power 60% 87%

2206 Reduce c.ar usg py using publlg transit, 76%
walking, biking, or carpooling

41% Compost your food and garden waste 58%

Base: All respondents (n=300)
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To encourage environmental behaviour, citizens suggest

the City focus on transportation initiatives and
recycling/composting/garbage removal programs

Overall, what suggestions do you have for things the City of Guelph can do to make it easier for you to preserve and protect the local
environment? Anything else?

Transportation (NET) _ 23%
Recycling/composting/garbage _21%
removal (NET)
More education/information - 12%

Encouraging greater energy o
efficiency - 9%

Provide economic incentives for people to
make environmentally friendly choices - 8%

Limit/control urban
0/
growth/development/sprawl . 6%

Encouraging more responsible . 5%
use of water

Don't know/not stated _ 30%

Note: Only total mentions of 5% or more are shown. Base: All respondents (n=300)
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